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I LOs & QFs definitions

Qualification(s) (HE): any degree, diploma or other
cerfificate issued by a competent authority attesting
that particular learning outcomes have been
achieved, normally following the succesful
completion of a recognised (HE) programme of
study.

Qualifications framework: encompasses all the

qualifications in a HE system or in an entire

education system. It shows what a learner knows,

understands and Is able to do, i.e. the infended or
~vw—— expected learning outfcome, on the basis of a given
R qualification.



I LOs & QFs

definitions

National framework of qualifications (HE): the single
description, at national level or level of an
education system, which is internationally
understood and through which all qualifications and
other learning achievements (in HE) are described
and related to each other in a coherent way and
which defines the relationship between (HE)
qualifications.

International qualifications framework: overarching
framework that makes transparent the relationship
between several national (HE) qualifications
frameworks and the qualifications they contain. They
are articulation mechanisms between national QFs.



LOs & QFs

definitions

QA in HE

quality as added value

Learning outcomes: statements of what a learner is
expected to know, understand and be able to do af
the end of a period of learning.

Qualification descriptors: generic statements of the
outcomes of study providing clear points of
reference describing the main outcomes of @
qualification
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I LOs & QFs QF-EHEA

“We adopt the overarching framework
for qualifications in the EHEA, comyprising
three cycles (including, within national
contexts, the possibility of infermediate
qualifications), generic descriptors for
each cycle based on learning oufcomes
and competences, and credit ranges in
the first and second cycles.”

Bergen ministerial communiqué, May 2005

QA in HE

quality as added value



QF-EHEA

LOs & QFs
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https://media.ehea.info/file/WG_Frameworks_qualification/71/0/050218_QF_EHEA_580710.pdf

LOs & QFs QF-EHEA

Purposes & nature of QF-EHEA:

v International fransparency: to ensure
qualifications can be easily read and
compared across borders

v International recognition for various reasons
(contfinuing education, employment, etc)
based on a common understanding of the

— learning outcomes, including competences,
g of qualifications rather than a mere
Tt e P C O m p O r O bi i.I.y
B coioona process
\V
riniai v International mobility of learners and

- . graduates



LOs & QFs

QF-EHEA

A Framework for Qualifications of
The European Higher Education Area

Ministry of Science
Technology and Innovation

m bologna process

\\

QA in HE
quality as added value

outcomes ECTS credits

Short cycle (within
or linked to the 1st
cycle) qualification

Qualifications are awarded to students whoé circa 120

- have demonstrated knowledge and under-
standing in a field of study that builds upon!
general secondary education and is typically
at a level supported by advanced ’rex’rboo!(s;
such knowledge provides an underpinning .
for a field of work or vocation, personal |
development, and further studies to Comple’re
the 1st cycle;

- can apply their knowledge and unders’rondlng
in occupational contexts;

- have the ability to identify and use data ’ro:
formulate responses to well-defined concre’re
and abstract problems;

- can communicate about their unders’rondihg
skills and activities, with peers, supervisors Qnd
clients;

- have the learning skills fo undertake fur’rher
studies with some autonomy. |



LOs & QFs QF-EHEA

outcomes ECTS credits
First cycle Qualifications are awarded to students who typically
qualification (1) ~include

- have demonstrated knowledge and under- 180-240
standing in a field of study that builds upon:  credits
general secondary education and is typically
at a level that, while supported by advanced
textbooks, includes some aspects that will be
informed by knowledge of the forefront of o
field of study;

- can apply their knowledge and unders’rondlng
in a manner that indicates a professional
approach to their work or vocation, and
A Framework for Qualifications of . |
The European Higher Education Area hClve Compefeﬂces TypK:O”y demOﬂSTI’OTeq
< through devising and sustaining arguments.
and solving problems within their field of study;

— - have the ability to gather and interpret
\V relevant data (usually within their field of
" study) to inform judgements that include
quality as added value reflection on relevant social, scientific or
o ethical issues;
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QF-EHEA

A Framework for Qualifications of
The European Higher Education Area

Ministry of Science
Technology and Innovation

\\

QA in HE

quality as added value

B boioona process

outcomes ECTS credits
First cycle Qualifications are awarded to students who typically
qualification (2) - include
- can communicate information, ideas, - 180-240
problems and solutions to both specialist | credits

and non-specialist audiences;

- have developed those learning skills that
are necessary for them to continue to under-
take further study with a high degree of
autonomy
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QF-EHEA

A Framework for Qualifications of
The European Higher Education Area

Ministry of Science
nnnnnnnnnnnnnnnnnnnnnnn
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QA in HE

quality as added value

m bologna process

ouftcomes ECTS credits
Second cycle Qualifications are awarded to students who normally
qualification (1) - cary

- have demonstrated knowledge and under-  90-120
standing that is founded upon and extends  credifs -
and/or enhances that typically associated: minimum
with the first cycle, and that provides a basis 60 ECTS
or opportunity for originality in developing at 2nd cycle
and/or applying ideas, often within @ |
research context;

- can apply their knowledge and unders’roncftling,
and problem solving abilities in new or un- |
familiar environments within broader (or
multidisciplinary) contexts related to their
field of study;

- have the ability to integrate knowledge and
handle complexity, and formulate judgemén’rs
with incomplete or limited information, but |
that include reflecting on social and ethicall
responsibilities linked to the application of
their knowledge and judgements; |



LOs & QFs

QF-EHEA

A Framework for Qualifications of
The European Higher Education Area

B boioona process

QA in HE
quality as added value

outcomes 'ECTS credits
Second cycle Qualifications are awarded to students who normally
qualification (2) - cary
- can communicate their conclusions, and = 90-120
the knowledge and rationale underpinning  credifs -
these, to specialists and non-specialist ~ minimum
audiences clearly and unambiguously; - 60 ECTS

at 2nd cycle
- have the learning skills to allow them to |
continue to study in a manner that may be
largely self-directed or autonomous. :



LOs & QFs QF-EHEA

» Anatomy of descriptors: (further) study,
knowledge, understanding, application
of knowledge, skills, reflection and
judgement, communication, degree of
autonomy in learning and context,
problem solving, ethics

a0 2007 LOondon communiqué: NQFs fully

The European Higher Education Area

c 3 implemented (in 10 steps) and certified
"""""""""""""""""""""" ____against QF-EHEA by 2010
vy » 2007-2009: EC/EP workplan

» 2009: ECTS & DS labels
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A Framework for Qualifications o
The European Higher Education A

B Goiograp

QA in HE

quality as added value
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LOs & QFs

EQF-LLL

The European Qualifications Framework
for Lifelong Learning (EQF)

QA in HE

quality as added value

o “; oy

Launched in 2006, EP & EC recommendation in 2008,
new version in 2017

An overarching European reference framework that
links together the QFs of EU countries

A “translation device"” to make qualifications easier
to compare and understand

Including all learning (formal, informal, non-formal)
on 8 levels described under the headings
knowledge, skills and competence (in terms of
distinguishing responsibility and autonomy)

Brings together Bologna (EHEA) and Copenhagen
(VET) processes

EQF national coordination points and EQF advisory
group are active in referencing NQFs 1o EQF
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Education and

Country A Country B

( EQF Level 8
Qualification /

EQF Level 7

(EQF Level 6
‘\5 (EQF Level 5

EQF Level 4 |

oW

A4

A’/

The European Qualifications Framework
for Lifelong Learning (EQF)

Education
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LOs & QFs - o~

What EQF is NOT!

* EQF not about
replacing
hational/sectoral
frameworks

* EQF not about
harmonisation

S EQECANNOIFdETInE
REWAgUalifications

The European Qualifications Framework
for Lifelong Learning (EQF)

Education
and
' Training

QA in HE

quality as added value




LOs & QFs

EQF-LLL

The European Qualifications Framework
for Lifelong Learning (EQF)

QA in HE

quality as added value

Learning outcome: a statement regarding
what a learner knows, understands and is
able to do on the completion of a learning
process, which are defined in terms of
knowledge, skills and responsibility and
autonomy

Competence: a proven ability to use
knowledge, skills and personal, social and/or
methodological abilities, in work or study
situations and in professional and personal
development
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EQF-LLL

« lLearnina outcome: 0 statement reaardina

Level 5*

The learning outcomes
Level 5 are

relevant to

comprehensive, specialised, factual and
theoretical knowledge within a field of work or
study and an awareness of the boundaries of
that knowledge

a comprehensive range of cognitive and practical skills
required to develop creative solutions to abstract problems

exercise management and supervision in contexts of work or
study activities where there is unpredictable change

review and develop performance of self and others

Level 6**

The learning outcomes
Level 6 are

relevant to

advanced knowledge of a field of work or
study, involving a critical understanding of
theories and principles

advanced skills, demonstrating mastery and innovation,
required to solve complex and unpredictable problems in a
specialised field of work or study

manage complex technical or professional activities or
projects, taking responsibility for decision-making in
unpredictable work or study contexts

take responsibility for managing professional development of
individuals and groups

Level 7***

The learning outcomes
Level 7 are

relevant to

highly specialised knowledge, some of which
is at the forefront of knowledge in a field of
work or study, as the basis for original
thinking and/or research

critical awareness of knowledge issues in a
field and at the interface between different
fields

specialised problem-solving skills required in research
and/or innovation in order to develop new knowledge and
procedures and to integrate knowledge from different fields

manage and transform work or study contexts that are
complex, unpredictable and require new strategic approaches

take responsibility for contributing to professional knowledge
and practice and/or for reviewing the strategic performance of
teams

Level 8%***

The learning outcomes
Level 8 are

relevant to

knowledge at the most advanced frontier of a
field of work or study and at the interface
between fields

the most advanced and specialised skills and techniques,
including synthesis and evaluation, required to solve critical
problems in research and/or innovation and to extend and
redefine existing knowledge or professional practice

demonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment
to the development of new ideas or processes at the forefront
of work or study contexts including research

QA in HE

quality as added value

Compatibility with the Framework for Qualifications of the European Higher Education Area

development
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European
Qualifications
' Framework

Ministry of Science
Technology and Innovatig
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QA in HE
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NQFs

LOs & QFs

\EVELS | ADVANCE,
ERTCATE | CERTIFICATLZ-
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AWARDS IN THE FRAMEWORK

There are four classes of award in the National Framework of Qualifications:

AWARDING BODIES

@ Quality and Qualifications Ireland (QQI) makes awards in further and
Major Awards: named in the outer rings, are the principal class of awards made at a level

Minor Awards: are for partial completion of the outcomes for a Major Award

higher education and training

@ SEC- State Examinations Commission (Department of Education and Skills)
Supplemental Awards: are for learning that is additional to a Major Award

Special Purpose Awards: are for relatively narrow or purpose-specific achievement

ou>)

Institutes of Technology

@ Universities
©QQl 2014

Supported by the Erasmus+
For further information consult: www.nfg.ie www.QQl.ie

QA in HE
Ll
Pl
b - b4 Programme of the European Union

quality as added value




The Scottish Credit and Qualifications c d | Credit and Qualifications Framework
Framework alific work fo! | for Wales
www.scqf.org.uk = www.cqfw.net

National Framework of Qualifications
for Ireland
www.QQL.ie

Qualifications can be taken at any age in order

QA in HE
quality as added

to continue or return to education or training

Doctoral Degree,
Higher Doctorate

Professional Development Awards,
Doctoral Degrees

Vocational Qualifications Level 8

Doctoral Degrees

Doctoral Degrees

Master's Degree,
Post-graduate Diploma

SVQ Level 5,

Professional Development Awards,

11 Postgraduate Diplomas,
- Master's Degrees, Integrated Master’s

Degrees, Postgraduate Certificates

Vocational Qualifications Level 7

Master's Degrees,

Integrated Master’s Degrees,
Postgraduate Diplomas,
Postgraduate Certificate in Education
(PGCE), Postgraduate Certificates

Master's Degrees,

Integrated Master's Degrees,
Postgraduate Diplomas,
Postgraduate Certificate in Education
(PGCE), Postgraduate Certificates

Honours Bachelor Degree,
Higher Diploma

Bachelor's Degrees with Honours,
Professional Development Awards,
Graduate Diplomas,

Graduate Certificates

Ordinary Bachelor Degree

Bachelor's/Ordinary Degrees, Professional
Development Awards, SVQ Level 4,
Graduate Diplomas,Graduate Certificates

Vocational Qualifications Level 6

Bachelor's Degrees with Honours,

- Bachelor's Degrees,

Professional Graduate Certificate in
Education (PGCE),

Graduate Diplomas,

Graduate Certificates

Bachelor's Degrees with Honours,
Bachelor's Degrees,

Professional Graduate Certificate in
Education (PGCE),

Graduate Diplomas,

Graduate Certificates

Advanced Certificate,
Higher Certificate

Higher National Diplomas, SVQ Level 4,
8  Professional Development Awards,
Diplomas of Higher Education (DipHE)

Vocational Qualifications Level 5,
Higher National Diplomas (HND)

Foundation Degrees,
Diplomas of Higher Education (DipHE),
Higher National Diplomas (HND)

Foundation Degrees,
Diplomas of Higher Education (DipHE),
Higher National Diplomas (HND)

Level 5 Certificate,
Leaving Certificate

Professional Development Awards,
Higher National Certificates,
Certificates of Higher Education
(CertHE), SVQ Level 3, Scottish
Baccalaureate, Advanced Highers

Vocational Qualifications Level 4,
Higher National Certificates (HNC)

Higher National Certificates (HNC),
Certificates of Higher Education
(CertHE), Essential Skills Wales (ESW),
Wider Key Skills (WKS)

Highers, SVQ Level 3,

. Professional Development Awards,

National Progression Awards,

_ National Certificates

Vocational Qualifications Level 3,
GCE AS and A Level,
Advanced Diplomas (England)

ESW, WKS,
Vocational Qualifications Level 3,
GCE AS and A Level, Welsh

. Baccalaureate Qualification Advanced

Level 4 Certificate,
Leaving Certificate

- Level 3 Certificate,
Junior Certificate

Intermediate 2,
Credit Standard Grade, SVQ Level 2,

~ National Progression Awards,

National Certificates

Vocational Qualifications Level 2, GCSEs
at grade A*—C, ESOL skills for life, Higher
Diplomas (England), functional skills Level
2 (England) (English, mathematics & ICT),
Essential Skills Qualifications (NI)

. Vocational Qualifications Level 2,

Welsh Baccalaureate Qualification
Intermediate, GCSEs grade A*—C,

ESW, WKS

Intermediate 1,
General Standard Grade, SVQ Level 1,

- National Progression Awards,

National Certificates

Level 2 Certificate

| Access 3, Foundation Standard Grades,

National Progression Awards,

_ National Certificates

Vocational Qualifications Level 1,
GCSEs at grade D—G, ESOL skills for
life, Foundation Diplomas (England),
functional skills Level 1 (England)
(English, mathematics & ICT), Essential
Skills Qualifications (NI)

ESW, WKS,

Vocational Qualifications Level 1,
GCSEs at grade D—G,

Welsh Baccalaureate Qualification
Foundation

Level 1 Certificate

Access 2,
National Progression Awards,
National Certificates

Access 1

Entry Level

Entry Level Certificates (sub levels
1-3), ESOL skills for life, functional
skills Entry Level (England) (English,
mathematics & ICT), Essential Skills
Qualifications (NI)

Entry Level Qualifications, ESW

Higher National Certificates (HNC),
Certificates of Higher Education (CertHE)

Access to HE Diploma™
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quality as addeq |

Qualifications Frameworks - Going Global
Enhancing the transparency, quality and mobility
of qualifications,nationally and internationally.

lesand

fications

CERT, Jucation
Ficarg ates
HIGHER

CER TIF[CAE

1 (DipHE),
ND)

HNC),
on (CertHE

® NFQ Irish National Framework of Qualifications
® EQF European Qualifications Framework
® QF-EHEA  Qualifications Framework for the European Higher Education Area

+*

4
é‘ i For further information consult: www.nfg.ie www.QQl.ie
S0P riohor Ecucaon Area National Framewaork

b 2 3 of Qualifications ©QQl 2015

Supported by the Erasmus+
Programme of the European Union




Criteria and procedures for referencing NQFs to EQF
(annex Il to EP recommendation 2017

. The responsibilities and/or legal competences of
all relevant national bodies involved in the
referencing process are clearly determined and
published by the competent authorities.

. There is a clear and demonstrable link between
the qualifications levels in the NQFs or systems
and the level descriptors of the EQF.

. The NQFs and their qualifications are based on
the principle and objective of LOs and related
to arrangements for validation of non-formal
and informal learning and, where appropriate,
to credit systems.

. The procedures for inclusion of qualifications in
the NQFs or for describing the place of
qualifications in the NQFs are transparent.

. The national QA system(s) for education and
training refer(s) to the NQFs and are consistent
with the principles on QA in Annex V.

. The referencing process shall include the stated
agreement of the relevant QA bodies that the
referencing report is consistent with the national
QA arrangements, provisions and practice.

Criteria and procedures for referencing NQFs to EQF

(annex Il to EP recommendation 2017

. The referencing process shall involve

international experts and the referencing reports
shall contain the written statement of at least 2
international experts from 2 different counftries
on the referencing process.

. The competent authority/ies shall certify the

referencing of the NQF with the EQF. One
comprehensive report, setting out the
referencing, and the evidence supporting it,
shall be published by the competent authorities,
including the EQF Nactional Coordination
Points, and shall address separately each of the
criteria. The same report can be used for self-
certification to the QF-EHEA.

. Within 6 months Member States and other

participating countries shall publish the
referencing report and provide relevant
information on the European portal.

10. All new documents related to qualifications of

the NQF and/or qualification registers should
contain a clear reference to the EQF level.




LOs & QFs NQFs

10 implementation steps of NQF
as defined by EHEA QF working group

1. Decision to start developing a NQF has been taken by the
national body responsible for HE and/or the minister;

2. The purpose(s) of the NQF have been agreed and outlined;

3. The process of developing the NQF has been set up, with
stakeholders identified and committee(s) established;

QA in HE 9
quality as added value :
10. The NQF has self-certified its compatibility with the QF-EHEA.
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QA in HE

quality as added value
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LOs & QFs programme LOs

Standard .2 : Design and Approval of Programmes

“(...) The programmes should be designed so
that they meet the objectives set for them,
INncluding the intended learning outcomes. The
qualification resulting from a programme
should be clearly specified and
communicated, and refer fo the correct level
of the national qualifications framework for

nigher education and, consequently to the

-ramework for Qualifications of the European

QA in HE Higher Education Area.”

quality as added value




LOs & QFs

programme LOs

Www.engdad.eu

\¥

QA in HE

quality as added value

Standard 1.2 : Design and Approval of Programmes
Guidelines:

“Study programmes are at the core of the higher education institutions’
teaching mission. They provide students with both academic knowledge
and skills including those that are transferable, which may influence their
personal development and may be applied in their future careers.

Programmes

are designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes;

are designed by involving students and other stakeholders in the work;
benefit from external expertise and reference points;

reflect the four purposes of higher education of the Council of Europe;
define the expected student workload, e.g. in ECTS; (...)"

[preparation for sustainable employment;
preparation for life as active citizens in democratic societies;
Personal development;

The development and maintenance, through teaching, learning and
research, of a broad, advanced knowledge base.

https://www.coe.int/t/dg4/highereducation/PublicResponsibility/Explanatory
%20Memorandum%20public%20responsibility EN.asp ]



https://www.coe.int/t/dg4/highereducation/PublicResponsibility/Explanatory Memorandum public responsibility_EN.asp

LOs & QFs programme LOs

v' Develop a national procedure how 1o link programme LOs with the
more generic outcome descriptors of the cycles or levels in the NQF

v" Limit the number of programme LOs to 10 or 12

v Be sure they cover all the categories of descriptors of the NQF
(knowledge, understanding, abilities or skills, competences, contexts,
etc.)

v Use the same buswords used in the NQF (verbs, adjectives for levels,
nouns for areas e.g. creativity, LLL, intfernational mindset, etc.)

v" Link the national programme LOs with one or more NQF descriptors

v" Work together with the representatives of all the same or related
programmes

v Let the draft be commented by the relevant stakeholders i.e.
employers/alumni and students

v Let the national programme formally be approved (and validated by
QA in HE R

el S v Leave room for individual LOs o individual programmes, to ownership
A l‘ of unique profiles, fo experimentation and creativity




LOs & QFs programme LOs

EQF (LLL)

QF EHEA

MACRO

MESQO

awards

QA in HE

quality as added value
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quality as added value
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LOs & QFs conclusions & recommendations (2)

Towards qualitative LOs and QFs: ARE WE READY?
= Develop your one national QF with all stakeholders

= |ink it fo the infernational ones and competences of 215" century

» Implement your NQF with all stakeholders

= Bring your comparable programme representatives together 1o
collaborate on national programme LOs

»/|nvite employers/alumni and students to comment on the national
programme LOs

» Decide formally on the national programme LOs by a national
body (and validate by the national QAA)

= Allow the HEIs and the programme to translate the national
programme LOs info owned unique ones

QA in HE = Allow room for experiment and profiling

quality as added value

_gue Sl ™ IMplementing ECTS in the HEIs
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