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Improving the quality of
teaching in educational
institutions through the
introduction of new
educational programs,
modern pedagogy and smart-
technologies in the
educational process
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Improving the quality of teaching in

European University educational institutions through the
Association (EUA} is introduction of new educational
managing for the European
Commission in partnership programs, modern pedagogy and
with the University of smart-technologies in the educational
Barcelona (UB): Centralised process (introduction of electronic
Support for Higher dul di ducti £ di
Education Reform Experts mo u es and intro .UFt.IOI’\ o .|s.tance
(HERE) in European learning), the acquisition of digital
NeiﬁhbolurhOOd countries skills and learning methods, the
technical assistance .
missions’ (TAM) development of open educational
resources
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Independent Consultant
and researcher

Swedish Association for
Distance Education

Swedish Organization
for e-competence

Digital Skills and Jobs
Coalition Sweden

Open Education Europa
Ambassador and Fellow

SIS, SIS/TK 304 Quality
Management
(validation of individual
competenses)

International Quality
Reviewer ICDE; EADTU

ICDE OER Advocacy
Committee, Chair

ICDE Ambassador for the
global advocacy of OER

ICDE QUALITY NETWORK
ICDE Executive Committee

EDEN, EC, EDEN SIG TEL QE,
EDEN Fellow, EDEN Fellow
council

ISO/TC 176, Quality
Management and quality
assurance

ISO Educational organizations
-- Management systems for
educational organizations --
Requirements with guidance
for use, 1ISO 21001:2018

ISO Future Concepts



- r
” -ymmﬁ%rﬁﬁﬁwﬂﬂﬁ?“f T e “-\ngﬁme4rrfT'ww"-

I\/Iodern Pedagogy, OER/OEP/OEC and Smart
Technology

AR T o St BT T 0 e e -“?%%%&%*W‘f e
O T A o -

Ensure inclusive and equitable quality education and promote

Edl.“:ﬂtlﬂ“ﬂl lifelong learning opportunities for all
Resources

m

ren QUALITY EDUCATION m '




icoe wonrlo conpenrence oh online Leanrning
E}'B T]UbLm mcm% &o&?wnpenenoe on online Lean¥ihz

the oublin veclaracion - 2019
heneouccion

Sen againsr che backimop op Samhain, & Celeke crabicion Dacing back chous. 3 OF UeARs

et agalmst che backorop of Samhain, a4 Celok crAoEE SRR AR PHOIENEED B TRihEs ] comanence
celebracing che changing of che seasons prnom Ushe of 8RR TR REGH IETMY SR R R ol e

on online Leanning i Dublin broushec cosecher arount SO e o O e . e
Five-Days i Novemben m 2019 che Worlo Conpenence fino LA IR AR IR, R R (e ol ps souams

help €0 CeAse obn ANMG DISEL s ey ESSAReE.

cricically meplece on A celebrace che many Arm '.'amira fagercs OF onLine eDUCACION. FrAMED
by che owverarching cheme of Cransponming Lives o Sociecies, che oiscussions o Dublin

anline enucazioh B not A near shigulap shape, Thene ane & vamiecy of ponfls op online
P}.’pl.nnnn COME GG TJ-I'H.'LI!"'HPLI]. L'h.ﬂ]'lE!"' FORCEes AN TP F G T CTcdii®ie COiirE ASmHEEnE MR O0R THA T PLRTRITIE R coual. o soclecal

cotcours anmm che iplgence of imporcanc culcumral paccons i supporcing Learnif. Moreoven,
por online Leanndns. From a nhh CAPESTAN OF FUCURE Tj5C o shebe il by, ﬁ!lﬂf‘ms}tﬂl%ﬂﬂ.ﬁiﬁm\ljﬁﬂmmrjsmm-n AR have
hecome  increasingly  blusnet—pon  beccen  amm pon wonse. Chenepone, online [kon opp-Line
help co cease owue anmm wiscil some of che Hey MEeSSAS0Scam s ne 4 smple ouslicn berween 5000 ann bav, olo am new, public Ao privace -
such bimany chinking palls co comvey che complexicy anD papioly shipems porfls oF online
Learming anm eTucacion

1 E'H'F‘E"I"E :E-h..i.plﬂ-ﬂ 2. Shaves oF Opemness

Chene 15 A sense i which Opermess 15 che elixin, che new ZolD scanoanD o UCATHH ANT
Online evucacion ks hot A neac singulan shape. Chotmel 8RS yimEnDl i s S5 nrgRs, w oo,
COUCAEIR  AND IZReACCR UNDORSEANDIMEG B seill nm;ﬂlhu e R T A T RS o Pt metee
cobcouns and che inpluehce of imporcane culewmal paecpgs o suppopcing Leanhing. Monooven,

che boumaries becween online, open, Tisical anth En:t:‘.lh'-ir.g_u-ﬂ Inuﬁnl.t:i of__DiECance LF",-‘".._HJLM h]m‘ﬁ*

Kop openess alse naises controvensial quescions A usihess monels. Sdeh questions

become  icneasingly  blusret—ponr  beccen A por || leeaeses TR RSP ekt saer g peedipmnaciee i che mooc

moveIment anb che mplbefice of commenclal porcos. buc busnbss monols ane fbe new anm

ETILCATON 15 no A 5||'|-'|l|_1.'|._|_'\_-. i, ity hemnueen SOOT ANTH b_&%}mlnb;w«.egmliz:mm,\ ,ﬂbtqpnnmm:;wymr_pm sow mooffls o online

enlcAtion mishe serve o inLock che so-callet imon cni nsle of wimenms access|Eo etbcacion

such binany chinkimz pails oo comvey che complexic mnnmm}ﬁmmu SR oo (BRI ro o blulfiiens neo

oo pully hapnéss che pecencial op onlme epucation te pRomote suscamable b

L -"H.F:rl:n'lh AHT eTicACIon. arm implemencacion chac supponc che Zoals of Upe-long LeArnis AT emwcacion

4 Busecs anD breskinsbays
E. m"l.ﬂ.m 'D'F' u'l:ﬂm A key cheme emensing prom DUbLM was chat cramioonal pace-to-pace Delivery 1

me Longenm be vieweo as che oepaule en baseline ep couwcacion ant Lpelong Le
AbD emenzing  mobels  of  onlibe  Learning  challense  concepelot

Chene 18 a sense i which Opermess 15 che elicim, che BEGT 20 oS e ol R s e b o
roseanch. Moweven, openoss can be opaque wich mat SHRFS S8R, S, SRR LLEHEEE k. oo Thon posom
broat speccrum criciqgue of open s concimually medqui PR CNRET AT TR HE PRI Ackon  anD

Leannmsg FUCUREeS Call emenge. A Renewen commicme open pRACCICES AN sockal juscice

POt CRATSPORmAacive LeARnmg erpelences Was Assencen




THE TIMES
THEY ARLE
A-CHANGIN’

BOB
DYLAN

THE LONESOME DEATH OF HATTIE CARROLL
BOOTS OF SPANISH LEATHER

RESTLESS FAREWELL / WITH GOD ON OUR SIDE (((.")
THE TIMES THEY ARE A-CHANGIN'
ONLY A PAWN IN THEIR GAME
WHEN THE SHIF COMES IN /ONE TOO MANY MORNINGS
BALLAD OF HOLLIS BROWN / NORTH COUNTRY BLuEsS



https://youtu.be/90WD_ats6eE

EDUCAUSE

© Video - Educause Students of the Future. CC-BY



https://www.youtube.com/watch?v=4_-WILrj474

BEFORE

A homogeneous society
(business structure, culture)
offered its members
opportunities for social mobility
and personal development.
Employment relationships were
stable, and productivity growth
manifested itself as positive
income development. The need
for support is exceptional and
occurs only occasionally.

TODAY

Heterogeneity is increasing:
the economic structure is
changing, cultural diversity
isincreasing, regions are
becoming more diverse and
the population is ageing.
The need for support and
guidance is increasing
and diversifying.

INTHE FUTURE

8!
N

Diversity will be the new
normal, and different
communities and networks
emerge. Creative destruction
is changing regions, the
economic structure and jobs.
The need for support and
guidance is individualised.

%D
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https://www.sitra.fi/en/publications/towards-lifelong-learning/
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Engagement



disrupts
Dependency on
Text

disrupts Provided
Content model

{isrupts Provided
Technology
model

disrupts

One-to-Many model

srupts Fixed
Clas.sroom
model|
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Delivery
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Andragagical Heutagogical
Conhm Focuud Pmcm Focused
Instructor | Learner Coardinated Learner Directed

| Solf-bohmlmd Learning
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Single-Locp Learning Double-Loop Learning
Linear Learning Design Nen-Linear Learning Design
Competency Development Capability Development




Self-Determination Theory
(SDT)

one of the theories of Human Motivation \

Motivation is a process that starts /
with a physiological or psychological
need that activates a behavior or a
drive that is aimed at a goal.

———

The central premise of the theory is that individuals
have innate tendencies towards personal growth
and vitality that are either satisfied or thwarted by
their immediate environment.




Model of Self-Determination

Environment |

)

. Value Yourself J

Know Yourself &
Your Environment

Experience
Qutcomes & Learn




Learner maturity and Instructor control

autonomy required (+) and course
structuring

Level 3: required (-)
Heutagogy
(Realization)

Level 2:

Andragogy
Learner (Cultivation) Instructor control

maturity and and course
autonomy structuring

required (-) levell1: Pediagogy required (+)

(Engagement)

Figure 2. Progression from pedagogy to andragogy then to heutagogy (based on Canning,
2010, p. 63).




Customized

e Knowledge
acquisition

e Specific goals
for each
learner

» Respect for
individual

@HollyClarkEdu



HEUTAGOGIC DESIGN PROCESS

Learning
Contract

* Identify learning
needs and
outcomes

* Negotiate
assessment

* Adapt curriculum

%

Learning
Activities

* |dentify resources

* |dentify and develop

learning skills, then

* Design leaming
activities

* Provide formative
feedback

* Self-reflect

X
©4®
Capable, creative,

self-determined
learners

Learning
Outcomes

* Assess learning
outcomes

* Demonstrate
competencies and
skills




LEADERSHIP

PEDAGOGY

10

OPEN P RECOGNITION
EDUCATION

COLLABORATION

Inamorata dos Santos et al, JRC, 2016


http://publications.jrc.ec.europa.eu/repository/bitstream/JRC101436/jrc101436.pdf

Increase Success By Increasing Inclusion

Participatory
Technology

People,
Openness,
Trust

e Open Pedagogy

. Notebook
o Attributes of

Practice Open Pedagogg e The Open FaCU|tV
Patchbook

Learner-
Generated

Connected
Community

"Attributes of Open Pedagogy" by Helen Graves for Online Network of Educators (Links to an external site.) is licensed



http://onlinenetworkofeducators.org/
http://onlinenetworkofeducators.org/
http://onlinenetworkofeducators.org/
http://creativecommons.org/licenses/by/4.0
http://openpedagogy.org/
http://openpedagogy.org/
https://openfacultypatchbook.org/
https://openfacultypatchbook.org/
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Judging the value of
information or ideas Eva |I.l{'

TSRS

You may use this graphic for educational or non-profit use if you include a credit for Jessica Shabatura and citation back to this website.



https://tips.uark.edu/using-blooms-taxonomy/

From FProcedural Knowledge
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From Procedural Knowledge To Self Knowledge: The 4 Stages Of Curiosity Dy Terry Heick


https://www.teachthought.com/learning/4-stages-of-curiosity/

6 POWERFUL STRATEGIES FOR
DEEPER LEARNING IN YOUR CLASSROOM

1. Connect: Create a Community of Learners

¢. Empower: Activate Students to Lead Their Own Learning
J. Contextualize: Use Human Themes

4. Reach: Network Beyond School Walls

3. Inspire: Personalize The Learning

b. Wire: Make Technology the Servant, Not the Master



https://www.teachthought.com/learning/6-powerful-strategies-deeper-learning-classroom/
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https://designingoutcomes.com/english-speaking-world-v5-0/

Innovating
¥ Pedagogy

2019
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Themes

Playful learning
Learning with robots
*Decolonising learning
*Drone-based learning
Learning through wonder
Action learning

*Virtual studios
*Place-based learning
*Making thinking visible
*Roots of Empathy



http://www.open.ac.uk/blogs/innovating/
http://www.open.ac.uk/blogs/innovating/?page_id=522
http://www.open.ac.uk/blogs/innovating/?page_id=524
http://www.open.ac.uk/blogs/innovating/?page_id=526
http://www.open.ac.uk/blogs/innovating/?page_id=528
http://www.open.ac.uk/blogs/innovating/?page_id=528
http://www.open.ac.uk/blogs/innovating/?page_id=528
http://www.open.ac.uk/blogs/innovating/?page_id=530
http://www.open.ac.uk/blogs/innovating/?page_id=551
http://www.open.ac.uk/blogs/innovating/?page_id=569
http://www.open.ac.uk/blogs/innovating/?page_id=573
http://www.open.ac.uk/blogs/innovating/?page_id=573
http://www.open.ac.uk/blogs/innovating/?page_id=573
http://www.open.ac.uk/blogs/innovating/?page_id=576
http://www.open.ac.uk/blogs/innovating/?page_id=579
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Playful Learning

Learning with Robots
Decoloenizing Learning
Learning with Drones
Learning through Wonder

Action Learning - - - - -
Wirtual Studic - - - - -
Place-based Learning - - - - -
1
]

Making Thinking 'lﬁ!d:u-le- --
Raots of Empathr- --
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This report profiles six key trends, six significant challenges, and six important
developments in educational technology as ranked by an expert panel of leaders from
across the higher education landscape.

Read full report: PDF | Other materials



https://library.educause.edu/resources/2019/4/2019-horizon-report

Short-Term—_Driving technology adoption in higher education for the next one to two

years

® Redesigning Learning Spaces

® Blended Learning Designs

Mid-Term—Driving technology adoption in higher education for the next three to five ‘
years ‘

e Advancing Cultures of Innovation

® Growing Focus on Measuring Learning

Learning is not attained

Long-Term—Driving technology adoption in higher education for five or more years

e Rethinking How Institutions Work

by chance, it must be

e Modularized and Disaggregated Degrees

sought for with ardor

Key Trends Accelerating Technology Adoption in Higher
Education

and diligence.”
~ Abigail Adams

#StudentSuccess




15 Simon Sinek, Inc




Concepts to consider

1.  Sense of presence

2. Emotional engagement

3. Other senses

4. Sense of time

5. In theright place at the right time
6. Immersive technologies

7. Storyteling

8. Flow

9. Absorbing the attention

10. Films, games, TV...




What do we mean by quality

Compliance and consumer protection

Quality enhancement and process
Improvements

Reputation

\l The SIMPLE answer:
Quality is in the eye of the
beholder

The COMPLEX answer:
Quality, one size not fit all
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Ministerial
Statement
2nd World
OER

Ljubljana,
Slovenia

Recall the following UN Frameworks

Reaffirm our commitment to the 2030 Agenda for
Sustainable Development

Recognize the UNESCO Paris OER Declaration 2012

Whereas Open Educational Resources are defined as
teaching, learning and research materials in any medium —
digital or otherwise — that reside in the public domain or
have been released under an open license that permits
no-cost access, use, adaptation and redistribution by
others with no or limited restrictions

Acknowledge that Open Educational Resources (OER)
represent a strategic opportunity

Recognize that in order for OER to reach its full
transformative potential for supporting the realization of
SDG 4, OER needs to be more integrally a part of
educational policies and practices from early childhood
education to post-secondary, technical vocational
educational training, higher education, lifelong learning
and teacher training. Mainstreaming OER-based content
will depend upon quality international, national, regional
assessments, leadership and commitment to openness
and access of OER educational content by users,
educators, institutions and governments, and also
requires that other pre-conditions to quality education
are in place.

Underscore that addressing these OER
challenges should not be delayed, in view of the
urgency for action to achieve SDG 4 ‘Quality
Education’.

Reaffirm that toward the realization of inclusive
Knowledge Societies, Open Educational
Resources (OER) support quality education that
is equitable, inclusive, open and participatory.

Welcome the Ljubljana OER Action Plan 2017
that calls for actions in the following areas to
support the mainstreaming of OER: the capacity
of users to access, re-use, and share OER; issues
related to language and culture; safety and
security of content ensuring inclusive and
equitable access; changing business models to
support digital transformation according to
public funding and legal frameworks; and the
development of supportive policy environments.

Call on all educational stakeholders to
implement the recommendations of the
Ljubljana OER Action Plan 2017 to increased
international collaboration in the area of OER
through a dynamic coalition to expand and
consolidate commitments to actions, strategies
and legislation in this area.


https://en.unesco.org/sites/default/files/oer_congress_2017_ministerial_statement.pdf

Cullulinvealul Ul Leallilly.

Materials that may be freely accessed, reused, modified and shared to support teaching and learning at all
levels of education (2017a, p.1).

Ljubljana Action Plan:

Teaching, learning and research materials in any medium - digital or otherwise - that reside in the public
domain or have been released under an open license that permits no-cost access, use, adaptation and
redistribution by others with no or limited restrictions. Open licensing is built within the framework of
intellectual property rights as defined by relevant international conventions to respect the authorship of work.
OER are a strategic opportunity to improve knowledge sharing, capacity building and universal access to
guality learning and teaching resources. (UNESCO, 2017, p. 1).

William and Flora Hewlett Foundation:

Teaching, learning and research materials in any medium — digital or otherwise — that reside in the public
domain or have been released under an open license that permits no-cost access, use, adaptation and
redistribution by others with no or limited restrictions (2019).

UNESCO definition, updated 27" May 2019:

Learning, teaching and research material in any format and medium that resides in the Public Domain or are
under the copyright that has been released under an open license that permits no-cost access, reuse,
repurpose, adaptation and redistribution by others (UNESCO, 2019).



In addition, the UNESCO definition of an open license was
updated at the Special Intergovernmental Committee
meeting in relation to a draft UNESCO recommendation
concluded in Paris, May 2019. This updated definition is:

Open license refers to a license that respects the
intellectual property rights of the copyright owner
and provides permissions granting the public the
rights to access, re-use, re-purpose, adapt, and
redistribute educational materials.
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CAPETOWN

OPEN
EDUCATION
DECLARATION

Ten directions: to mose Open Education farsard
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Download booklet
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Connecting with Other
Open Movements

Open education can grow

stronger through collaboration

with allied movements.

&S

Communicating Open

Taking the message of open

education to the mainstream.

Get onboard

e B

Open Education for
Development

Unlocking new opportunities
for education in support of
development.

Empowering the Next
Generation

The open education movement
must put the next generation at
its core.

Share your values

Open Pedagogy

Harnessing the power of open
in teaching and learning
practices.

Thinking Outside the
Institution

Enabling everyone,

everywhere, to learn anything.

Start now

Opening Up Publicly
Funded Resources

Publicly funded educational
resources should be openly
licensed by default.

See why

Data and Analytics

Exploring the intersection of
open content, open data, and
open learning.

Read more

A\
\®,

Copyright Reform for
Education

Copyright reform and open
education advocacy are two
sides of the same coin.

Flip it

a—h
|
g/
Beyond the Textbook

Building the open learning
materials of the future.

Go beyond

N

CPT+10

X Card

What's missing? We want your

ideas for other directions to
help move open education
forward.




Build Build the capacity of stakeholders to find, re-use, create and share OER
Open

Educational
Resources Develop Develop supportive policy

m\

Ensure Ensure inclusive and equitable access to quality OER

Nurture Nurture the creation of sustainability models for OER

Facilitate Facilitate international co-operation
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Open Educational
Resources:
TIPS Framework




TIPS Framework by CEMCA

Ny

— » Quality indicators of OER based on
5 leaming domains
Cognitive
- Alfective
Meta-cognitive
-Environment &
Management Demain,





https://unesdoc.unesco.org/ark:/48223/pf0000371129?fbclid=IwAR0FCK-P0wRFMufnT0i0hss0gmBMjY3absSeFUPnEbehlSIBCja_7O-aXJA

The International Journal of
OPEN EDUCATIONAL RESOURCES

IJOER Volume 1, Issue 2 Spring/Summer 2019 ISSN 2641-5488

3 Questions for an
OER Leader

: Privacy & Cookies Policy l



https://www.ijoer.org/




Two guestions:

1. In your context,
what is the vision of
the future of
Modern smart OER?

J

2. What do you need

from others in order
to succeed?

J




Funded by the
Erasmus+ Programme
of the European Union

CARING IS SHARING,
SHARING IS CARIN

ICDE OER z
ADVOCACY COMMITTEE Pducational
Resources
e

My Footprints

www.i4quality.se

Ebba.Ossiannilsson@gmail.com
info@i4qulity.se

Ossiannilsson QOOL (quality
in open online learning)

Consultancy
E-learning, blended learning, open, online
learning, OERs, MOOCs and TEL specialist
with focus on quality

CEO Ebba Ossiannilsson

Ebba.Ossiannilsson@gmail.com
info@idquality.se

Vice President, The Swedish Association for Distance Education
Vice President, The Swedish Association for e-Competence
EDEN Fellow, EDEN NAP, EDEN EC

Open Education Europa Fellow and Ambassador

EADTU, Quality Reviewer, E-xcellence, OpenupEd

ICDE, Quality Network

ICDE QER Advocacy Committee

E ebbaossiannilsson

B Ebba.Ossiannilsson

] @EbbaOssian

M Ebba Ossiannilsson

i i EbbaOssiann
@ality Weh, and Blog hitps://idquality.se

Innareation

.- https://delicious.com/essiannilsson



http://www.i4quality.se/
mailto:info@i4qulity.se
https://www.icde.org/knowledge-hub/icde-oer-advocacy-committee

